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PROJECT ACTIVITY / PURPOSE

April 2022 to March 2023, the Facility Engagement IniIaIve hosted a five-part Trauma 
Informed Hospital Care series at Kootenay Lake Hospital (KLH) to foster a foundaIonal 
understanding of the five core principles of trauma informed care (TIC).

The aim of the series was to help care providers:

1. Recognize the role trauma may play in a paIent’s life and in their own personal 
experiences; and,

2. how the five principles (safety, choice, collaboraIon, trustworthiness, and 
empowerment) can be effecIvely uIlized to lower the chance of paIent re-
traumaIzaIon.
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Participants included physicians, nurses, 
and midwives.

The sessions were 1.5 hours and held 
via Zoom with Beth Ebers, Registered 
Midwife and Compassionate Inquiry (CI) 
Practitioner.

Followed by the creation of a 2-page 
summary reference guide for the KLH 
Medical Staff.

Additionally, 2 Hospital TIC posters were 
developed in 2023.
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REFERENCE GUIDE
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IMPACT
Medical Staff attendees' responses indicated improvement in  
the following areas:

• Understanding the impact of trauma on health and well-being 

• Importance of utilizing Trauma Informed Care principles (Trauma 
Informed Care Lens)

• Tool use for responding with compassion to their own and their 
patients’ reactions to challenging experiences

• Ability to manage job stressors 

• Skills in working with people who have experienced trauma 
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TWO LESSONS LEARNED
Interdisciplinary Collaboration is Key

• The participation of physicians, nurses, and midwives in the series underscored the 
importance of interdisciplinary collaboration in delivering trauma-informed care. 

• The need for health care teams to work together to create a supportive environment 
for patients who have experienced trauma, and to support one another.

Consistency 

• Having a reference guide ensures that care providers across different departments 
and shifts will have access to consistent information and language when 
implementing trauma-informed care. This consistency helps reinforce key concepts 
and ensures that all patients receive the same high standard of care.
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